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BOIIpOCHI, KOTOpbIe IIOMOTYT OIPeAeIUTh
HeobXxogHMOCTb 06paleHHI K MegHaTOPY.

BbI XOTUTE YPETYIHUPOBATH CIIOP?

BaM Ba)KHO KOHTPOJIMPOBATH XOZ,
paspelleHusa criopa’?

3. BaM Ba’KHO BJIMATH Ha pe3yIbTaT
paspelleHus criopa?

4. Baury OTHOLIEHUS CO CTOPOHOM CIiopa
SMOLIMOHAJIPHO HalIpSXKEeHBbI?

5. Mexxngy BamMu u Ipyrou CTOpOHOM cIiopa
OBLIIO OJIUTEIPHOE NEJIOBOE ITapTHEPCTBO?

6. BBI XOTHTe COXpPaHUTH JieJIOBbIE
OTHOIIEHHUA B JaJibHeHIIeM?

7. BBITOTOBBI JOTOBAapUBATHCS?

BBl XOTUTEe HAUTH BapUAHT pelIeHUS
criopa?

9. s Bac BaXxHa KOHPUIEHIIMAIBHOCTD
IIpU paspelleHUU criopa’?

10. BaM BajKHO BBIMTH U3 3TOTO CIIOpa
. nobeguTenem?

11. JI71s1 Bac BayXKHO 3HATH IIPaBOBYIO
IIO3MIIHIO CyZa 110 BallleMy CIIopy?

Eciiu BbI OTBETHIIH
Ha 5 Borpocos u 6osee «JA» —
MepHauusa uenecoobpasHa.

Ecyiiu Bl OTBETHIIH
Ha Borpoc N2 11 «JTA» —
HeobxoauMo 06paTHUTHCA B CyA,
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ﬁonom POCCHUM

OBLLEPOCCHACKAA OBLLIECTBEHHAA OPTAHM3ALIMA MANCTD W CPEAHEND NPEANPUHWMATENLCTBA
BONFOTPAONGKDE OBNAGTHOE OTLENEHHE

10 ANBTEPHATUBHOMY
YPEMY/IMPOBAHMIO CTIOPOB

KOJIJIETHA ITPAKTHKVET MEOHUAITHIO

® B npeAIrprMHUMAaTEIbCKUX

cropax mmpaBaM
B ITOTpe6UTETBCKUX CITOPaX
B KoprmopaTHBHBIX CITIOpax
B TpymoBbBIX cIIOpax

B ceMelHBIX CrIOpax

B HacencTBEHHBIX CIIopax

KOMUTET N0 MEANALNK

® B criopax I10 MHTEJUIEKTYaabHbIM

® B criopax CTPOUTENBHOM CHEPEI
® B criopax 6aHKOBCKO¥ cdepsl

® B cniopax cdepsl dKKX

@ B criopax coeprr 6aHKPOTCTBA

@ B criopax coeprr HEIBUKUMOCTU

MEIUAIINSA — MaKCUMaJIbHO BBITOLHOE [JISI BCEX CTOPOH
yperyivpoBaHHUe CIIopa C yYacTHeM HeHTpPaJIbHOTO MefuaTopa

(meperoBopiyika)

KOJIJIETHUA PABOTAET B COOTBETCTBHH c ®efepaibHBIM
3aKOHOM "0 aJIPTepHATUBHOM IIPOLelype YPEryIHPOBAHUSI
CIIOPOB C y9aCTHeM IIOCpefHUKaA (IIpoLiefype Me,r.mau;nn) oT

27.10.2010r. N2193-®3
JOKVMEHTHI KOJIJIETUHA
ITono>keHue o Konnmeruu

——>

PernmamMeHT 110 TpOBeIEeHUIO IIpouenypsl

Menualu

BBIBOP MEJTUATOPA

BpI60p MeLHaTOpa OCYLIECTBIISETCS

TI0 COTJIACHIO CTOPOH. Y6eqUTEeCh, UYTO
MeauaTop AeHCTBYeT Ha IpopeCcCHOHAIBHOMN
OCHOBe.

MepuaTop — HEMTPaJIbHBIN IIOCPEIHUK,
KOTOPBIM OpraHU3yeT IpoLenypy Megualiuu.
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MpockaHupyi MeHa




HEEABMCMMEIX HOCPEDNMKDE

e

O ANILTEPHATUBHOMY
YPETV/IMPOBAHMIO CTIOPOB

IIpamasa nuHus no meduauuu: +7 988 027-34-34
E-mail: prof.mediator@yandex.ru

MEIOUAILIHA - [IEPETOBOPEI - BBITOJJHO!

OCHOBHBIE ITPUHITUITBI METHUAITHUN:
O06pOBOIBHOCTD, KOHOHUAEHIIHAIBHOCTD,
' COTPYAHHYECTBO U paBHOIIPaBHE CTOPOH,

6ecrpHCTpacTHOCTH
M He3aBHCHMOCTb MefHaTopa.
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PABHEHHWUE MEITHAILIUH U CYOA

il

MEJAHWALIVA

Cyne6HbIN npolecc
HauMHaAETCs M0 KeJaHUI0
0JHOU cTOpOHBL. OTBETYUK
NpUBJIEKAETCSA
NPUHYAUTENbHO.

[Ipouenypa Meauanuu
J06pOBOJIbHAS, OHA IPOBOAUTCS
TOJIBKO T10 COTJIACHIO
BCEX CTOPOH CIIopa.

Cyzbsl HA3HAYaETCs CY[OM.

MeauaTop BbIGUPAETCS CTOPOHAMHU
criopa.

PemeHre npuHUMaeT CyAbsl.

PenieHue NnpruHMMAaeTCs CTOPOHAMU
CIIopa caMOCTOAITEJIbHO C y4€TOM
CBOUX UHTEPECOB.

[ly61u4HOCTD Ipoliecca.

KoHouaeHI[MaTbHOCTD.

CTOpPOHBI BBICTYNAIOT JIPYT
MPOTHUB JIpyTa.

CTOpOHBI PEHIAIT CIOPHYIO
CUTYaI[MI0 BMECTE IPU MOMOIIU
MeJuaTopa.

Pacxoabl HeceT
Mpourpasilas CTOPOHa.

Pacxo/ibl CTOPOHBI HECYT B paBHBIX
Jl0JISIX MJIM KaK JIOTOBOPSTCSL.

Bcerza ecTb BbIMTrpaBIlas U
Ipourpasiiasi CTOpOHa.

HeT npourpaBuiux.

[IpuHyAUTEIBHOE

HCIIOJIHEHHE pellleHud Cyaa.

Jlo6pOBOJIbHOE HCIIOJIHEHHE YCJIOBUH
MeJIMaTUBHOTO COTJIAllleHHUS.
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%& ﬁonom POCCHUM

OBLLEPOCCHACKAA OBLLECTBEHHAA OPTAHMBALMA MANICTO W CPEAHETO NPEANPAHWUMATENECTBA
BONFrOrPANOCKOE DGBNAGTHOE OTAENEHHE

10 ATIbTEPHATUBHOMY
YPETYIMPOBAHMIO CTIOPOB

MEOUALIUA TPUMEHHMA

o obpalleHUs B CyZ (BOSHUK KOHQIIUKT, eCTh JKeJIaHUE PEeLIUTh
IleJI0 MUPHO, He XOTUTe 00pallaThCs B CYI)

Ha 10604 cTaguy cynebHoro pasbupaTenbCTBa (TOGaH UCK,
3aTSIKHOE IIPOU3BOICTBO)

Ha CTaV¥ UCIIOJIHEHUS OTOBOPEHHOCTEN/CyIebHOTro
peleHus (eCTh CyIebHOe pelLIeHNe, He YCTpauBaollee
CTOPOHEI, CyZIebHOe pellleHre/CorIallleH1e He UCIIOTHAETCH,
BO3OYIKZIEHO HCITOJTHUTEIBHOE IIPOM3BOACTBO)

&OPMAT ITPOLIEZYPbI MEJTHALIHH
® OuHble WIY OHJIAWH BCTPEYHU

® B yno6HOe ISl y4aCTHUKOB BpeMs { ,
CPOKH ITPOLIEIYPHI MEAUMALIMHU g
® BHe cyzebHoro nmpoiiecca — 1o 180 gHek ‘\

® B cyme6HoM mpotecce — 1o 60 qHek &
BO3BPAT I'OCITOLIIJIUHBI (11.3 4. 1 cT. 333.40 HK P®)
[TpenycMOTpeH B ClIy4Yasax:

@ 3aKIIINYEHHA MEOHATHBHOI'O COITIAllIEHUA U YTBEPXKOEHMUA €I'0
B Ka4ueCTBE€ MHUPOBOTI'O

@ OTKasa McTiia oT McKa
® rpu3sHaHUA OTBETYMKOM HCKa
PA3MEP BO3BPATA I'OCITIOLLIJZIMHBI

70% T'OCIIOLLJIMHEI — O BEBIHECEHUS pelieHHuA CyaooM nepBoﬁ
HWHCTAaHIIUH

50% rocrouIuHbI — Ha CTaAHU PaCCMOTPEHMA [ejia CYL0M
aNneISIIUOHHON UHCTaHLIUU

30% roCriolUJINHBI — Ha CTagUU pPacCMOTpPpEHNA Aejia CyaoM
KacCallMOHHOM UHCTAaHLIUW UTU IepecMoOTpa CYJIGGHBIX dKTOB B
IIOpAOKe Haa30pa
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